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FINTECH LANDSCAPE AND INITIATIVES

General innovation climate
jhat is the general state of Nntech innovation in your ?urisdiction,

Vietnam has one of the most dynamic Sntech markets in 'outheast Asia and Sntech remains 
a priority area within the government,s broader digital transformation agenda. Innovation is 
being driven by strong consumer adoption of digital Snancial servicesD high levels of mobile 
connectivity and sustained government support for technology-driven growth. The overall 
innovation climate remains favourable.

Qigital payments remain the most mature Sntech segmentD supported by widespread 
adoption of mobile bankingD 9R-code paymentsD e-walletsD and instant payment services. 
Beyond paymentsD Sntech activity has expanded into digital lendingD peer-to-peer (P2P) 
lendingD buy-now-pay-later servicesD digital bankingD insurtechD embedded SnanceD wealth 
management platformsD and AI-based credit assessment. Traditional Snancial institutions 
have also accelerated digital transformation through electronic know-your-customer 
solutionsD digital onboardingD and open API infrastructure.

Vietnam has also begun introducing dedicated frameworks for testing emerging Sntech 
activities. Qecree No. 4/5202j5NQ-CP dated 24 April 202j on the regulatory sandbox in 
the banking sector (Qecree 4/)D permits the controlled testing of selected Sntech solutionsD 
including credit scoringD P2P lendingD and open API-based data-sharing arrangements under 
the supervision of the 'tate Bank of Vietnam ('BV).

Qigital assets and artiScial intelligence have also become maHor areas of relevant regulatory 
development. Resolution No. 0j5202j5N9-CP on the pilot implementation of the cryptoasset 
marketD together with the 202j Qigital Technology Industry Law (QTI Law)D has established 
Vietnam,s Srst comprehensive framework for cryptoassets and related activities. In parallelD 
the 202j Law on ArtiScial Intelligence (AI Law) introduces a risk-based framework governing 
AI systemsD including high-risk AI applicationsD which is expected to have signiScant 
implications for AI-enabled Snancial services.

Vietnam is also seeking to position itself as a regional hub for Snancial and technological 
innovation through Resolution No. 2225202j591Wj on International Financial CentresD which 
aims to attract investment in SntechD digital assetsD and other emerging technology sectors 
through regulatory sandbox and investment incentives.

Law stated - 17 June 2026

Government and regulatory support
Do government bodies or regulators provide any support speciNc to 
Nnancial innovation, If so( what are the key beneNts of such support,

At the policy levelD Politburo Resolution No. j7-N95T’ identiSed scienceD technologyD 
innovation and digital transformation as key national development priorities. Although not 
Sntech-speciScD Resolution j7 provides an important policy foundation for many recent 
Sntech-related reforms by promoting the development of digital infrastructureD data-sharing 
mechanismsD AID blockchain technologyD and innovation-friendly regulatory frameworks.
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At the regulatory levelD the most signiScant Sntech-speciSc initiative is Qecree 4/. As a form 
of regulatory supportD Qecree 4/ provides innovators with an opportunity to pilot products 
and business models that may not St neatly within the existing regulatory framework 
(including credit scoringD P2P lendingD and open API-based data sharing)D while beneSting 
from direct engagement with regulatorsD greater regulatory certainty during the testing 
period and a potential pathway toward broader commercialisation and future regulatory 
recognition.

In addition to Qecree 4/D Resolution 222 contemplates regulatory qexibility and testing 
mechanisms for innovative Snancial productsD services and business models within 
Vietnam:s International Financial Centres (IFCs). As a form of regulatory supportD the 
framework permits the pilot implementation of certain new productsD technologiesD and 
business modelsD while providing participating businesses with access to a concentrated 
ecosystem of Snancial institutionsD technology companiesD investors and supporting 
infrastructure.

'andbox-type mechanisms have also been introduced under local innovation frameworks 
applicable to 1anoiD 1o Chi Minh CityD and Qa Nang. These mechanisms are intended to 
support innovation by facilitating the testing and deployment of new technologiesD products 
and business models under tailored regulatory arrangementsD while enabling participating 
entities to engage more closely with competent local authorities throughout the pilot phase.

More broadlyD the QTI Law and the 202j Law on 'cienceD Technology and Innovation 
('TI Law) establish frameworks for controlled experimentation involving new technologiesD 
digital productsD and innovation-driven business models. These frameworks are primarily 
technology-focused  rather  than  Sntech-speciScD  but  may  indirectly  support  Sntech 
innovation where Snancial services are developed or delivered using emerging technologies.

Law stated - 17 June 2026

FINANCIAL REGULATION

Regulatory bodies
jhich bodies regulate the provision of Nntech products and services,

In the banking and payment sectorsD which account for the maHority of Sntech activityD the 
principal regulator is the 'tate Bank of Vietnam ('BV). The 'BV is responsible for regulating 
payment servicesD intermediary payment servicesD digital banking activitiesD regulatory 
sandbox participants and other Sntech solutions operating within the banking sector. The 
'BV also serves as the primary authority responsible for anti-money laundering regulations 
and supervision in the Snancial sector.

Under Vietnam:s emerging regulatory framework for cryptoassetsD the 'tate 'ecurities 
CommissionD which operates under the Ministry of Finance (MOF)D has been assigned certain 
regulatory and supervisory responsibilities in relation to cryptoasset markets and related 
activities.

In the insurance sectorD supervision is carried out by the Insurance 'upervisory Authority 
under the MOFD which oversees insurance business activitiesD including technology-enabled 
insurance distribution and other insurtech-related activities.
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Qepending on the nature of the business modelD other authorities may also have regulatory 
responsibilities. For exampleD the Ministry of Public 'ecurity plays a signiScant role in 
relation to data protection and cybersecurityD while the Ministry of 'cience and Technology 
is responsible for the regulation of AI and certain digital technology activities. In additionD 
the Ministry of Industry and Trade may regulate Sntech businesses operating through 
e-commerce platforms or digital marketplaces.

Law stated - 17 June 2026

Regulated activities
jhich activities trigger a licensing requirement in your ?urisdiction,

The analysis below focuses on the onshore provision of regulated activities in Vietnam and 
does not address the cross-border provision of servicesD which may be subHect to separate 
rules.

Banking sector

Fintech in the banking sector is primarily regulated by Qecree No. j25202/5NQ-CP dated 
Wj May 202/ on cashless payments (Qecree j2)D Qecree 4/D and their implementing 
regulations. Under Qecree j2D activities that generally re•uire licensing or speciSc regulatory 
authorisation include the provision of cashless payment services and intermediary payment 
services.

Cashless payment services include;

3 payment services through customers, payment accountsD including payment account 
servicesD payment transaction execution services and payment instrumentsJ and

3 payment  services not  through customers,  payment  accountsD  including cash 
collection and payment services and money transfer services.

Intermediary payment services (IP') are intermediary activities involving the connectionD 
transmissionD and processing of electronic data relating to payment transactions between 
payment service providers and users. Under Qecree j2D IP' currently comprise;

3 Snancial switching servicesJ

3 electronic clearing servicesJ

3 electronic payment gateway servicesJ

3 payment collection and payment support servicesJ and

3 e-wallet services.

In additionD Qecree 4/ establishes a controlled testing environment for selected Sntech 
solutionsD including peer-to-peer (P2P) lendingD credit-scoringD and open API solutions. 
Participation in the sandbox re•uires the issuance of a 'andbox Participation CertiScate by 
the 'BV.

Qigital asset and cryptoasset activities
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Under the Resolution 0j frameworkD licensing or regulatory approval re•uirements may 
apply to certain cryptoasset service providersD including operators of cryptoasset trading 
platformsD brokerage service providersD custodiansD and other regulated cryptoasset market 
participants.

Insurance sector

In the insurance sectorD Sntech is most commonly deployed in connection with digital 
insurance distributionD online customer onboardingD underwritingD claims processingD 
customer relationship managementD and other technology-enabled insurance services. 
These  activities  are  regulated  under  the  2022  Law  on  Insurance  Business  and  its 
implementing regulations.

Licensing re•uirements generally apply where Sntech solutions are used in connection with 
regulated insurance activitiesD including;

3 Insurance businessD reinsuranceD and retrocession activitiesJ

3 Insurance brokerage activitiesJ

3 Insurance auxiliary servicesJ and

3 The management and investment of funds derived from insurance and reinsurance 
operations.

Resolution 222 on International Financial Centres

CurrentlyD there is no speciSc list of Sntech products and services permitted to be provided 
under the regulatory sandbox in the International Financial Centres (IFCs). 1oweverD the 
sandbox framework is intended to cover new technologiesD productsD servicesD and business 
models that are not yet regulated under existing laws.

The provision of Sntech products and services within this sandbox is subHect to licensing 
re•uirementsD  including approvals  for  participation  in  the  IFCs as  well  as  separate 
authorisation to participate in the controlled regulatory sandbox for Sntech activities.

Law stated - 17 June 2026

Consumer lending
Is consumer lending regulated in your ?urisdiction,

Consumer  lending in  Vietnam is  regulated primarily  under  the  202/ Law on Credit 
InstitutionsD  Circular No. /8520W65TT-N1NN of the 'tate Bank of Vietnam dated 80 
Qecember 20W6D and Circular No. 84520W65TT-N1NN of the 'tate Bank of Vietnam dated 
80 Qecember 20W6 on lending activities between credit institutions and5or foreign bank 
branches and their customers. These regulations distinguish between the following;

3 consumer lending conducted by Snance companies and

3 loans for living needs provided by credit institutions more generally.
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Consumer lending under Circular /8 refers to loans granted by Snance companies to 
individuals for consumption purposesD such as the purchase of goods and services or 
the Snancing of educationD healthcareD travel and household expenses. These activities 
are subHect to a speciSc regulatory regime that includes additional re•uirements relating 
to consumer protectionD transparencyD debt collection practicesD complaint handlingD and 
customer data protection.

By contrastD loans for living needs under Circular 84 constitute a broader category of retail 
lending that may be provided by licensed credit institutionsD including commercial banksD 
foreign bank branchesD Snance companies and certain other credit institutions. These loans 
are intended to meet the personal and household expenses of individual borrowers and are 
subHect to the general lending framework applicable to credit institutions.

From a Sntech perspectiveD both forms of lending constitute regulated lending activities. 
AccordinglyD technology-enabled consumer lending platforms generally cannot engage in 
lending activities unless they operate throughD or in partnership withD appropriately licensed 
credit institutions. In additionD P2P lending is currently subHect to the separate regulatory 
sandbox framework established under Qecree 4/.

Law stated - 17 June 2026

Secondary market loan trading
Are there restrictions on trading loans in the secondary market in your 
?urisdiction,

Under Circular No. 04520Wj5TT-N1NN of the 'tate Bank of Vietnam dated W7 zuly 20Wj 
on the purchase and sale of debts by credit institutions and foreign bank branchesD credit 
institutions and foreign bank branches may sell debts arising from their lending activitiesD 
subHect to detailed regulatory re•uirements regarding eligibilityD valuationD documentationD 
internal approvals and risk management. The seller must be the credit institution or foreign 
bank branch holding the debtD while buyers may include credit institutionsD foreign bank 
branchesD and certain other organisations or individualsD including foreign investorsD subHect 
to compliance with applicable Vietnamese laws.

'econdary  transfers  are  generally  structured as  debt  sale  transactions  rather  than 
as the trading of standardised loan instruments.  The transfer of rightsD  obligationsD 
security interests and related assets must comply with applicable bankingD civil and 
security-transaction regulations.

A separate regime applies to non-performing loans. Circular No. W4520W85TT-N1NN of the 
'tate Bank of Vietnam dated 6 'eptember 20W8 on the purchaseD sale and handling of 
non-performing loans by the Vietnam Asset Management CompanyD as amended from time 
to timeD governs transactions involving the Vietnam Asset Management Company. This 
framework is primarily intended to facilitate non-performing loan resolution and banking 
sector restructuring rather than the development of a broader secondary loan trading market.

From a Sntech perspectiveD Vietnam does not currently have a dedicated regulatory 
framework for technology-enabled secondary loan trading platforms or loan marketplace 
operators. Any business model involving the ac•uisitionD transferD brokerage or trading of loan 
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receivables would need to be assessed on a case-by-case basis against applicable bankingD 
debt tradingD securities and other Snancial regulatory re•uirements.

Law stated - 17 June 2026

Collective investment schemes
Describe the regulatory regime for collective investment schemes and 
whether Nntech companies providing alternative Nnance products or 
services would fall within its scope@

The 20W4 Law on 'ecurities establishes a regulated framework for collective investment 
schemes in Vietnam through securities investment funds. These include public funds 
(open-end  and  closed-end  funds)  and  member  funds.  Public  funds  are  subHect  to 
registrationD  disclosureD  and investor protection re•uirements overseen by the 'tate 
'ecurities CommissionD while member funds are limited to professional investors and are 
subHect to a less stringent regulatory regime.

'ecurities investment funds must be managed by licensed fund management companies 
and are subHect to restrictions on investment activitiesD governanceD custodyD valuationD and 
disclosure. In particularD public funds are subHect to investment concentration limits and are 
generally prohibited from engaging in lending activities or providing guarantees.

P2P lending platformsD marketplace lenders and crowdfunding platforms do not currently 
fall within the legal deSnition of securities investment funds and are therefore not regulated 
as collective investment schemes under the Law on 'ecurities.

1oweverD the regulatory treatment of alternative Snance platforms depends on the nature 
of the underlying activity. P2P lending platforms are currently subHect to the regulatory 
sandbox framework established under Qecree 4/. By contrastD Vietnam does not currently 
have a dedicated regulatory framework for loan-based crowdfundingD investment-based 
crowdfunding or marketplace lending platforms outside the banking sandbox regime.

As a resultD crowdfunding and alternative Snance business models must be assessed on 
a case-by-case basis. Qepending on their structureD they may raise issues under bankingD 
securitiesD fundraisingD investmentD payment services or other sector-speciSc regulations. 
In particularD platforms that facilitate investment into securities or other regulated Snancial 
products may trigger licensing re•uirements under Vietnam,s securities laws.

Law stated - 17 June 2026

Alternative investment funds
Are managers of alternative investment funds regulated,

Vietnam does not recognise a separate legal category of ,alternative investment funds,. 
InsteadD collective investment vehicles are regulated primarily under the Law on 'ecurities. 
Qepending on their structureD investment funds may take the form of public funds or member 
funds (see above).
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Most Sntech companies would not ordinarily fall within a separate alternative investment 
fund manager regime. 1oweverD Sntech business models involving collective investmentD 
robo-advisory servicesD discretionary portfolio managementD digital investment platformsD 
or the pooling and management of investor funds may trigger licensing re•uirements under 
Vietnam,s securities laws.

Law stated - 17 June 2026

Peer-to-peer and marketplace lending
Describe any speciNc regulation of peer-to-peer or marketplace lending in 
your ?urisdiction@

Under Qecree 4/D P2P lending is recognised as an eligible Sntech solution that may be 
tested under the supervision of the 'BV. P2P lending solutions are deSned as IT-based 
platforms that connect lenders and borrowers and facilitate the conclusion of lending 
agreements through digital platforms. Transactions conducted through the platform must 
be denominated in Vietnamese dong.

Participation in the sandbox re•uires the issuance of a 'andbox Participation CertiScate by 
the 'BV. P2P lending companies may only provide services within the scope approved in the 
certiScate and within the applicable testing periodD which is generally limited to two years 
but may be extended by the 'BV.

The sandbox framework imposes a number of important restrictions. In particularD P2P 
lending companies may not act as lenders or borrowers themselvesD provide guarantees for 
customers: loansD conduct activities outside the approved testing scopeD or provide services 
to pawnshop companies. The sandbox is also limited to activities conducted within Vietnam 
and does not permit cross-border testing.

Marketplace lending platforms are  not  separately  regulated under  Vietnamese law. 
Qepending on their business modelD they may fall within the scope of the P2P lending 
sandbox or may re•uire assessment under other bankingD paymentD securities or Snancial 
services regulations.

Law stated - 17 June 2026

Crowdfunding
Describe any speciNc regulation of crowdfunding in your ?urisdiction@

A limited regulatory framework for e•uity crowdfunding has recently been introduced within 
the IFC regime under Resolution 222 and Qecree No. 82/5202j5NQ-CP dated WJ Qecember 
202j on Snancial policies for the IFC in Vietnam. This framework applies only within 
Vietnam,s IFC and does not constitute a generally applicable crowdfunding regime.

Under this frameworkD innovative startups may raise capital through e•uity crowdfunding or 
private placements via licensed funding platforms approved by the relevant IFC authority. In 
return for their investmentD investors receive e•uity interests in the relevant startup.
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Crowdfunding activities must be conducted through licensed platform providersD which 
must be securities companies authorised by the IFC authority. These platform providers 
may operate crowdfunding platformsD advise startups on fundraising activities and maintain 
shareholder registers for participating companies.

The framework also imposes eligibility re•uirements on both platform providers and 
fundraising companies. Among other re•uirementsD startups must obtain certiScation as 
innovative startupsD prepare an approved fundraising plan linked to a business proHectD and 
comply with applicable fundraising limits and investor protection re•uirements. Investors 
are also subHect to certain eligibility and transfer restrictions.

Law stated - 17 June 2026

Invoice trading
Describe any speciNc regulation of invoice trading in your ?urisdiction@

’here invoice trading involves the purchase of receivables with Snancing elementsD the 
arrangement may fall within the scope of factoringD which is a regulated banking activity 
under the Law on Credit Institutions. Factoring activities may generally only be conducted 
by licensed credit institutions authorised to provide such services.

Outside  the  regulated  factoring  frameworkD  Vietnamese  law  generally  permits  the 
assignment and transfer of receivables under the Civil CodeD subHect to the terms of the 
underlying contract and compliance with applicable laws. As a resultD certain invoice trading 
structures may be implemented through receivables assignments rather than regulated 
factoring transactions. 1oweverD the legal characterisation of a transaction will depend on 
its substance and commercial arrangements.

In additionD invoice trading arrangements must comply with Vietnam,s tax and invoice 
regulations. Vietnamese law strictly regulates the creationD issuanceD transferD and use of 
invoices and prohibits the use of unlawful or Sctitious invoices or invoices that do not reqect 
genuine underlying transactions. Any receivables Snancing or invoice trading arrangement 
must therefore be supported by valid underlying commercial transactions and comply with 
applicable tax and invoice re•uirements.

Law stated - 17 June 2026

Payment services
Are payment services regulated in your ?urisdiction,

Under Qecree j2D payment services may generally only be provided by authorised entitiesD 
including the 'BVD licensed credit institutionsD foreign bank branchesD and certain other 
entities speciScally permitted by law. Regulated payment services include payment account 
servicesD payment transaction execution servicesD payment instrumentsD che•ue servicesD 
transfer ordersD collection ordersD direct debit servicesD bank card services and certain 
payment services provided without the use of customers, payment accounts.

Payment ac•uiring activities are also regulated. Under Circular No. WJ5202/5TT-N1NN of 
the 'BV dated 2J zune 202/ on bank card operationsD merchant ac•uiring servicesD card 
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acceptance servicesD and the processing and settlement of card transactions may only 
be conducted by authorised institutions in accordance with 'BV regulations. Ac•uiring 
institutions are subHect to prudentialD operationalD security and supervisory re•uirements.

Intermediary payment services constitute a separate regulated category but also re•uire 
licensing by the 'BV. These services include Snancial switching servicesD international 
Snancial switching servicesD electronic clearing servicesD electronic payment gateway 
servicesD payment collection and disbursement support servicesD and e-wallet services. 
Licensed providers are subHect to detailed re•uirements relating to licensingD governanceD 
operational risk managementD cybersecurityD anti-money laundering complianceD and 
consumer protection.

Law stated - 17 June 2026

Open banking
Are there any laws or regulations introduced to promote competition that 
require Nnancial institutions to make customer or product data available 
to third parties,

There is currently no general legal re•uirement for banks or other Snancial institutions to 
make customer or product data available to third parties through APIs or other data-sharing 
mechanisms. NeverthelessD Vietnam has taken initial steps towards facilitating open 
banking and data-sharing initiatives. In particularD Qecree 4/ permits the testing of Open 
API solutions under the supervision of the 'BV. The obHective is to enable the 'BV to 
assess the beneSts and risks of data-sharing models before considering a broader regulatory 
framework. 1oweverD participation in the sandbox is voluntary and subHect to approval by the 
'BV through the issuance of a 'andbox Participation CertiScate. Qecree 4/ does not impose 
any obligation on Snancial institutions to share customer data with third parties.

Any sharing of customer information remains subHect to strict conSdentiality and data 
protection re•uirements. Under the Law on Credit InstitutionsD credit institutions and foreign 
bank branches must maintain the conSdentiality of customer information and may only 
disclose such information in circumstances prescribed by law or with the customer,s 
consent.

In additionD where customer information constitutes personal dataD the collectionD use and 
sharing of such data must comply with the 202j Law on Personal Qata Protection (PQPL).

Law stated - 17 June 2026

Robo-advice
Describe any speciNc regulation of robo-advisers or other companies that 
provide retail customers with automated access to investment products 
in your ?urisdiction@

’here a platform provides investment recommendationsD portfolio allocation adviceD 
analytical reportsD or other recommendations relating to the purchaseD saleD or holding of 
securitiesD the activity may constitute securities investment consultancy within the meaning 
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of the Law on 'ecurities. ’here the provider exercises discretion in managing client assets or 
investment portfoliosD the activity may instead constitute securities portfolio management.

Both securities investment consultancy and securities portfolio management are regulated 
securities business activities and may only be conducted by appropriately licensed entities. 
AccordinglyD providers of robo-advisory services should carefully assess whether their 
business model falls within the scope of regulated securities activities and whether operation 
through a licensed securities company or fund management company is re•uired.

In addition to securities regulationD robo-advisory businesses may also be affected by 
Vietnam,s emerging AI regulatory framework. The AI Law establishes a risk-based framework 
governing the developmentD provisionD deployment and use of AI systemsD including 
re•uirements relating to risk classiScationD transparencyD incident managementD governance 
and conformity assessment (among others). Qepending on their functionality and risk proSleD 
AI-powered investment advisory systems may become subHect to some or all of these 
re•uirements.

Law stated - 17 June 2026

Insurance products
Do Nntech companies that sell or market insurance products in your 
?urisdiction need to be regulated,

Under the Law on Insurance BusinessD only licensed insurersD foreign non-life insurance 
branches and mutual organisations providing microinsurance may conduct insurance 
business in Vietnam. In additionD insurance distribution activities are regulated and may 
only be carried out by authorised insurance agentsD insurance brokersD and other eligible 
participants in accordance with the Law on Insurance Business.

AccordinglyD a Sntech company that merely provides technology infrastructureD software 
solutionsD digital platformsD lead generation servicesD or marketing support for licensed 
insurers would not ordinarily be re•uired to obtain an insurance business licence solely on 
that basis.

1oweverD additional regulatory re•uirements may apply where a Sntech company performs 
regulated insurance distribution activities. Under the Law on Insurance BusinessD insurance 
agency activities include advising on insurance productsD introducing or offering insurance 
productsD arranging the conclusion of insurance contractsD collecting insurance premiumsD 
and collecting claims documentation on behalf of insurers. 'imilarlyD insurance brokerage 
activities include providing information and advice to insurance purchasers and arranging 
insurance transactions. A Sntech company carrying out such activities may therefore need 
to operate asD or throughD a duly authorised insurance agent or licensed insurance brokerD as 
applicable.

In additionD insurance marketing activities remain subHect to general advertising and 
consumer protection re•uirements. Under the 20W2 Law on AdvertisingD advertising content 
must be truthfulD accurate and not misleading as to the characteristicsD •uality or features of 
the relevant products or services.

Law stated - 17 June 2026
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Credit references
Are there any restrictions on providing credit references or credit 
information services in your ?urisdiction,

Credit information services are regulated in Vietnam and may only be provided by entities 
that satisfy the applicable statutory conditions and obtain approval from the 'BV. The 
principal legal framework is Qecree No. jJ5202W5NQ-CP dated W0 zune 202W on credit 
information service activities (Qecree jJ)D under which a credit information company may 
only conduct credit information service activities after obtaining a certiScate of eligibility 
from the 'BV. In additionD a licensed credit information company may only conduct credit 
information service activities and may not engage in unrelated business lines.

Qecree jJ imposes signiScant restrictions on the collectionD processingD use and disclosure 
of credit information. In particularD the collection of a borrower,s credit information from 
participating institutions generally re•uires the borrower,s consent. The decree also prohibits 
the unlawful collectionD useD or disclosure of credit informationD the intentional distortion 
of credit informationD and the provision of credit information products to unauthorised 
recipients or for unlawful purposes.

'eparatelyD Sntech companies that provide credit scoringD alternative data analyticsD or 
AI-based credit assessment services may also be subHect to other regulatory re•uirementsD 
including the regulatory sandbox framework under Qecree 4/D as well as Vietnam,s personal 
data protection and AI regulatory frameworks.

Law stated - 17 June 2026

CROSS-BORDER REGULATION

Passporting
Can regulated activities be passported into your ?urisdiction,

Vietnam does not currently recognise any passporting regime for Snancial services. There 
are no bilateral or multilateral arrangements under which a Snancial services licence 
obtained in another Hurisdiction is automatically recognised in Vietnam.

As a general ruleD any person wishing to conduct regulated Snancial activities in Vietnam 
must comply with the applicable Vietnamese licensing and regulatory re•uirementsD 
regardless of whether it is licensed or regulated in another Hurisdiction. Qepending on the 
nature of the activityD this may re•uire the establishment of a local entityD obtaining a 
Vietnamese licence or approvalD or partnering with an appropriately licensed local institution.

Law stated - 17 June 2026

Requirement for a local presence
Can Nntech companies obtain a licence to provide Nnancial services in 
your ?urisdiction without establishing a local presence,
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Most regulated Snancial services may only be provided by entities that are established and 
licensed in Vietnam. AccordinglyD Sntech companies seeking to conduct regulated activities 
in sectors such as bankingD payment servicesD securitiesD insuranceD fund management or 
crypto-asset services will typically be re•uired to establish a local presence and obtain the 
relevant licencesD approvals or authorisations from the competent Vietnamese authorities.

Law stated - 17 June 2026

SALES AND MARKETING

Restrictions
jhat restrictions apply to the sales and marketing of Nnancial services 
and products in your ?urisdiction,

As a general ruleD only entities that are duly licensed or otherwise authorised under the 
applicable bankingD securitiesD insuranceD or other Snancial services regulations may provideD 
distributeD or arrange regulated Snancial products and services.

Under  the  Law on  AdvertisingD  advertisements  must  be  truthfulD  accurateD  and  not 
misleading. The law prohibits false or deceptive advertisingD unfair comparative advertisingD 
advertising  that  damages  the  reputation  of  organisations  or  individualsD  and  the 
unauthorised use of a person,s imageD name or information. Financial institutions and Sntech 
companies must ensure that marketing materials accurately describe the relevant productsD 
servicesD risks and features.

Additional restrictions apply in regulated sectors. For exampleD under the Law on 'ecuritiesD 
private placements may not be publicly advertised or promoted through mass media. 
The securities regulatory framework also prohibits fraudulentD misleading or manipulative 
conduct in connection with securities offeringsD trading and investment services.

'imilarlyD under the Law on Insurance BusinessD insurance advertisements must be accurateD 
obHective and clearly presented. Additional re•uirements apply to certain productsD including 
unit-linked insurance productsD where advertising materials must contain prescribed risk 
warnings and must not create misleading impressions regarding investment returns or 
guarantees.

These restrictions apply regardless of whether Snancial products are marketed through 
traditional channels or digital platforms.

Law stated - 17 June 2026

CRYPTOASSETS AND TOKENS

Distributed ledger technology
Are there rules or regulations governing the use of distributed ledger 
technology or blockchains,

Blockchain has been recognised as a strategic technology in a number of national policies 
and development programsD which encourage the development and adoption of blockchain 
technologies but do not establish a comprehensive regulatory regime for blockchain itself.
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More recentlyD the Qigital Technology Industry Law (QTI Law) introduced Vietnam,s Srst 
statutory framework for digital assets and cryptoassets. ’hile the QTI Law does not regulate 
blockchain technology directlyD it is highly relevant to blockchain-based business models 
because digital assets and cryptoassets may be createdD issuedD storedD transferredD and 
authenticated using blockchain and other distributed ledger technology.

In additionD blockchain-based activities may be subHect to other sector-speciSc laws and 
regulationsD including those relating to Snancial servicesD securitiesD digital assetsD personal 
data protectionD cybersecurity and anti-money laundering. Qepending on the use caseD 
blockchain-enabled products and services may therefore trigger licensingD complianceD or 
regulatory approval re•uirements under the applicable sectoral framework.

Vietnam has also introduced regulatory sandbox mechanisms that may facilitate the testing 
of certain blockchain-based business modelsD including under Resolution 222 and other local 
sandboxes in 1anoiD 1o Chi Minh CityD and Qa Nang.

Law stated - 17 June 2026

Cryptoassets
Are there rules or regulations governing the promotion or use of 
cryptoassets( including digital currencies( stablecoins( utility tokens and 
non-fungible tokens FJ)Ts’,

The  QTI  Law  introduces  Vietnam,s  Srst  statutory  framework  for  digital  assets 
and  cryptoassets.  Resolution  0j  establishes  a  pilot  regulatory  regime  for  certain 
cryptoasset-related activities and service providers in Vietnam generallyD while Resolution 
222 creates a separate framework for the establishment and operation of International 
Financial Centres (IFCs) and permits the implementation of controlled mechanisms for 
Sntech and digital asset activities within those centresD including activities involving 
cryptoassets and other digital assets.

Under Resolution 0jD a cryptoasset is generally deSned as a type of digital asset that uses 
cryptographic or similar digital technologies for authentication during its creationD issuanceD 
storage and transfer. The deSnition expressly excludes securitiesD digital representations of 
Sat currenciesD and certain other Snancial assets that are regulated under separate legal 
frameworks. AccordinglyD cryptoassets falling within the scope of Resolution 0j are subHect 
to the pilot frameworkD while security tokensD central bank digital currenciesD Sat-backed 
digital currenciesD stablecoinsD deposit tokensD and certain other digital assets remain subHect 
to evolving legal and regulatory analysis.

There is currently no dedicated regulatory regime speciScally governing NFTs. Qepending 
on their characteristics and use casesD NFTs may fall outside the deSnition of cryptoassets 
under Resolution 0j or may be subHect to other laws relating to intellectual propertyD 
consumer protectionD securities or digital assets. Their regulatory treatmentD thereforeD 
remains uncertain and highly fact-speciSc.

Resolution 0j regulates cryptoasset service providersD including operators of cryptoasset 
trading platformsD proprietary cryptoasset trading businessesD cryptoasset custodiansD and 
operators of cryptoasset issuance platforms. Under the pilot frameworkD only entities 
licensed by the MOF may provide regulated cryptoasset services. Resolution 0j also 
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regulates the promotion and advertising of cryptoasset-related products and services. 
Providers may only conduct advertising and promotional activities in accordance with the 
conditions of their licences and applicable regulationsD and unlicensed persons are generally 
prohibited from carrying out regulated cryptoasset business activities or promoting such 
activities to the public.

In additionD cryptoasset businesses remain subHect to other generally applicable laws and 
regulationsD including those relating to anti-money launderingD cybersecurityD personal data 
protectionD consumer protectionD and advertising. Qepending on the nature of the activityD 
additional licensing or regulatory re•uirements may also arise under bankingD securities or 
other Snancial services laws.

Law stated - 17 June 2026

Token issuance 
Are there rules or regulations governing the issuance of tokens( including 
security token offerings FSTOs’( initial coin offerings FICOs’ and other 
token generation events,

Vietnam does not currently have a comprehensive legal framework governing all forms of 
token issuancesD including 'TOsD ICOsD and token generation events. InsteadD the regulatory 
treatment depends on whether the relevant token falls within the scope of Vietnam,s digital 
assetD cryptoassetD securitiesD or other Snancial regulatory frameworks.

For tokens falling within the scope of Resolution 0jD token issuance is permitted only within 
the parameters of the pilot regime. Under Resolution 0jD a cryptoasset issuer must be 
a Vietnamese enterprise established as either a limited liability company or a Hoint stock 
company. In additionD the cryptoasset must be backed by an underlying real-world assetD 
excluding securities and Sat currency. Resolution 0j further provides that cryptoassets 
issued under the pilot framework may only be offered to foreign investors. Trading of such 
cryptoassets must be conducted through a service provider licensed by the Ministry of 
Finance. Issuers are also subHect to disclosure obligationsD including the publication of an 
offering prospectus and related documentation before the offering through both the issuer,s 
website and the website of the licensed provider.

’here a token represents rights or interests that fall within the scope of securities or other 
regulated Snancial productsD its issuanceD offeringD and trading may be subHect to existing 
securitiesD bankingD or Snancial services regulations. 'ecurity tokensD in particularD may be 
treated as securities depending on their characteristics and the rights they confer. Vietnam 
has not yet adopted a dedicated regulatory framework for 'TOsD and their legal status 
therefore remains uncertain.

Law stated - 17 June 2026

ARTIFICIAL INTELLIGENCE

Arti:cial intelligence
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Are there rules or regulations governing the use of artiNcial intelligence( 
including in relation to robo-advice,

Vietnam has adopted a dedicated regulatory framework for AI under the AI Law and 
its guiding Qecree No. W/2520265NQ-CP dated 80 April 2026. The AI Law applies to the 
researchD developmentD provisionD deploymentD and use of AI systems in Vietnam and 
adopts a risk-based regulatory approach. AI systems are classiSed as high-riskD medium-riskD 
or low-risk depending on their potential impact on human rightsD safetyD securityD public 
interestsD and national security. The regulatory obligations imposed on developersD providersD 
deployersD and users vary according to the risk classiScation of the relevant AI system.

The AI framework is particularly relevant to Sntech businesses deploying AI-enabled 
products and servicesD including robo-advisory toolsD credit-scoring systemsD fraud-detection 
solutionsD customer-onboarding technologiesD and automated decision-making systems.

In addition to the AI-speciSc frameworkD the development and deployment of AI systems are 
affected by a range of sectoral legislationD including the Personal Qata Protection LawD the 
Qata LawD the Qigital Technology Industry LawD the Law on Protection of Consumers: RightsD 
and the Law on CybersecurityD all of which contain provisions relevant to AI-enabled products 
and services.

The 'tate Bank of Vietnam has released a draft circular on safetyD risk managementD and 
conditions for the deployment of AI in the banking sector. If adoptedD the circular could have 
a signiScant impact on the deployment of AI-enabled Snancial services.

Law stated - 17 June 2026

CHANGE OF CONTROL

Noti:cation and consent
Describe any rules relating to notiNcation or consent requirements if a 
regulated business changes control@

Banking sector

Changes of control involving credit institutions are tightly regulated under the Law on Credit 
Institutions. Ac•uisitions resulting in a person becoming a maHor shareholderD changes 
affecting controlling shareholdersD and certain mergersD ac•uisitionsD or restructuring 
transactions generally re•uire approval from the 'tate Bank of Vietnam.

For intermediary payment services providers licensed under Qecree j2D changes affecting 
information recorded in the licenceD such as charter capitalD ownership structureD or legal 
representativeD may trigger notiScation or licence amendment re•uirements. The precise 
re•uirements depend on the nature of the change.

'ecurities sector

Under the Law on 'ecuritiesD securities companies and fund management companies must 
obtain approval from the 'tate 'ecurities Commission for certain changes affecting key 
licensing conditions. Qepending on the transaction structureD a change of control may trigger 
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approval re•uirements relating to changes in charter capitalD maHor shareholdersD foreign 
ownershipD parent companiesD or other licensing particulars.

Insurance sector

Under the Law on Insurance BusinessD changes in ownership and control are subHect to 
regulatory oversight by the Ministry of Finance. In particularD transfers of shares or capital 
contributions that result in a shareholder or member ac•uiringD increasingD reducingD or 
ceasing to hold a prescribed ownership threshold generally re•uire prior written approval 
from the Ministry of Finance. Other signiScant corporate restructuring transactionsD including 
certain mergersD consolidationsD and capital changesD may also re•uire regulatory approval.

International Financial Centres

For regulated entities operating within Vietnam,s International Financial Centres (IFCs)D 
changes in ownershipD controlD management or capital may also be subHect to approval 
or notiScation re•uirements by the relevant IFC authority. These re•uirements operate 
in  addition toD  and not  as a  substitute  forD  the applicable  sector-speciSc regulatory 
re•uirements.

Law stated - 17 June 2026

FINANCIAL CRIME

Anti-bribery and anti-money laundering procedures
Are Nntech companies required by law or regulation to have procedures 
to combat bribery or money laundering,

The principal anti-money laundering (AML) framework is established under the 2022 Law 
on Anti-Money Laundering (AML Law)D together with its implementing regulations. Under 
the AML LawD Snancial institutions are classiSed as reporting entities and are re•uired to 
implement AML compliance programmes. Many Sntech business models fall within this 
categoryD including those involving payment servicesD IP'D lendingD Snancial leasingD foreign 
exchange activitiesD securities servicesD fund managementD and life insurance activities.

Reporting entities are generally re•uired to implement customer due diligence measuresD 
identify and verify customers and beneScial ownersD monitor transactionsD maintain recordsD 
conduct risk assessmentsD establish internal AML policies and controlsD provide employee 
trainingD and report suspicious transactions and certain threshold transactions to the 
competent authorities.

Recent developments in Vietnam,s cryptoasset framework have expanded the relevance of 
AML re•uirements to cryptoasset businesses. Under Resolution 0jD licensed cryptoasset 
service providersD including cryptoasset exchangesD custodiansD and issuance platform 
operatorsD are subHect to AML obligations and regulatory supervision. Cryptoasset issuers 
and other participants in the pilot framework are likewise expected to implement appropriate 
AML and counter-terrorist Snancing controls.
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Fintech companies operating in Vietnam are also subHect to the Law on Anti-Corruption 
and the relevant provisions of the Criminal Code. The anti-corruption framework applies to 
both public and private sector entities and re•uires organisations to adopt measures aimed 
at preventing corruption and conqicts of interest. Qepending on their siKe and activitiesD 
companies may be re•uired to implement internal control mechanismsD transparency 
measuresD codes of conduct and procedures for identifying and managing conqicts of 
interest.

Law stated - 17 June 2026

Guidance
Is there regulatory or industry anti-Nnancial crime guidance for Nntech 
companies,

There is currently no standalone anti-Snancial crime guidance speciScally applicable to 
Sntech companies in Vietnam. InsteadD Sntech businesses are generally subHect to the same 
AMLD anti-corruption and other Snancial crime re•uirements that apply to traditional Snancial 
institutions carrying out e•uivalent regulated activities.

More generallyD Vietnam continues to strengthen its AML framework as part of its efforts 
to align with international standards and address recommendations of the Financial Action 
Task Force. As a resultD Sntech companies operating in regulated sectors should expect 
increasing regulatory scrutiny of AMLD sanctions complianceD fraud preventionD and broader 
Snancial crime controls.

Law stated - 17 June 2026

DATA PROTECTION AND CYBERSECURITY

Data protection
jhat rules and regulations govern the processing and transfer Fdomestic 
and cross-border’ of data relating to Nntech products and services,

Under the Law on Personal Qata ProtectionD personal data processing generally re•uires 
a valid legal basisD most commonly the data subHect,s prior consentD unless a statutory 
exception applies. Organisations processing personal data must comply with re•uirements 
relating  to  transparencyD  data  subHect  rightsD  security  measuresD  data  governanceD 
record-keepingD and breach notiScation. In additionD organisations are generally re•uired to 
prepare and maintain a Qata Processing Impact Assessment andD where personal data is 
transferred overseasD a Qata Transfer Impact Assessment. Additional re•uirements may 
apply to certain categories of important or core data under the Qata Law.

Fintech companies operating in regulated sectors must also comply with sector-speciSc 
conSdentiality obligations. For exampleD credit institutions and foreign bank branches are 
re•uired to maintain the conSdentiality of customer information under the Law on Credit 
InstitutionsD while credit information companies are subHect to speciSc restrictions on the 
collectionD use and disclosure of credit information under Qecree No. jJ5202W5NQ-CP dated 
W0 zune 202W on credit information service activities.
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Law stated - 17 June 2026

Cybersecurity
jhat cybersecurity regulations or standards apply to Nntech businesses,

The Law on CybersecurityD which applies broadly to organisations and individuals operating 
in cyberspaceD imposes obligations relating to cybersecurity risk managementD protection of 
information systemsD prevention and response to cybersecurity incidentsD protection of user 
information and cooperation with competent authorities.

Qepending on the nature of their activitiesD Sntech companies may also be subHect to 
sector-speciSc cybersecurity and IT re•uirements. In particularD credit institutionsD IP' 
providersD payment system operators and other regulated Snancial institutions are subHect 
to information securityD operational resilienceD technology risk management and business 
continuity re•uirements issued by the 'tate Bank of Vietnam. 'imilar re•uirements may 
apply to entities operating in the securitiesD insurance and cryptoasset sectors.

Certain entities may also be subHect to data localisationD local presenceD information system 
protection or cybersecurity assessment re•uirementsD depending on the nature of the 
services provided and the categories of data involved.

Law stated - 17 June 2026

OUTSOURCING AND CLOUD COMPUTING

Outsourcing
Are there legal requirements or regulatory guidance with respect to the 
outsourcing by a Nnancial services company of a material aspect of its 
business,

In the banking sectorD credit institutionsD foreign bank branchesD payment service providers 
and IP' providers may engage third-party  service providers for  certain operationalD 
technology and support functions. 1oweverD such arrangements are subHect to re•uirements 
relating to risk assessmentD information securityD conSdentialityD business continuityD 
operational resilienceD contractual controlsD and ongoing supervision of service providers. 
The outsourcing institution remains responsible for the outsourced activities and must 
ensure that outsourcing does not adversely affect its ability to comply with applicable 
regulatory obligations.

'imilar principles apply in the securities and insurance sectors. 'ecurities companiesD fund 
management companiesD and insurance enterprises may outsource certain operational or 
support functionsD but they remain accountable to the relevant regulators for compliance 
with  licensing  conditionsD  customer  protection  obligationsD  and  risk  management 
re•uirements.

Outsourcing arrangements involving customer informationD Snancial dataD or personal data 
must also comply with the Law on Personal Qata Protection (PQPL)D the Qata LawD the Law 
on CybersecurityD and any applicable sector-speciSc conSdentiality re•uirements.
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Law stated - 17 June 2026

Cloud computing
Are there legal requirements or regulatory guidance with respect to the 
use of cloud computing in the Nnancial services industry,

In practiceD cloud computing arrangements are typically treated as a form of IT outsourcing. 
AccordinglyD regulated Snancial institutionsD including credit institutionsD foreign bank 
branchesD payment service providersD and IP' providersD are expected to assess and manage 
the operationalD technologyD cybersecurityD and data protection risks associated with the use 
of cloud services.

Before adopting cloud-based solutionsD regulated entities are generally expected to conduct 
appropriate risk assessments and due diligence on service providersD accounting for factors 
such as information securityD operational resilienceD business continuityD and regulatory 
compliance. Cloud service arrangements should also be governed by written agreements 
addressing matters such as service levelsD data protectionD conSdentialityD audit and 
inspection rightsD incident reportingD subcontractingD business continuity and termination.

In additionD the use of cloud services must comply with applicable re•uirements under the 
PQPLD the Qata LawD the Law on CybersecurityD and relevant telecom regulations.

Law stated - 17 June 2026

INTELLECTUAL PROPERTY RIGHTS

IP protection for software 
jhich intellectual property rights are available to protect software( and 
how do you obtain those rights,

Copyright is the most common form of protection for software. Under the Law on Intellectual 
Property (IP Law)D computer programs are expressly protected as literary worksD regardless 
of whether they are expressed in source code or obHect code. Copyright automatically arises 
when the software code is created and Sxed in a tangible formD without any registration 
re•uirement. It protects the source codeD obHect codeD and certain related materials such 
as user manualsD APID platform architectureD user interfacesD and technical documentation. 
Copyright protects the expression of the software (ieD the code itself)D but does not protect the 
underlying ideasD algorithmsD functionsD or business concepts implemented by the software. 
Copyright registration in Vietnam is optional but can provide useful evidence of ownership 
and creation date in the event of a dispute.

ConSdential elements such as algorithmsD source codeD training dataD system architectureD 
business logicD customer dataD and internal processes may be protected as trade secretsD 
provided they satisfy the statutory re•uirements for trade secret protection. Trade secret 
protection is obtained through secrecy rather than registration and may continue indeSnitely 
as long as the information remains conSdential.

In VietnamD software is generally not patentable. Computer programs and business methods 
(including schemesD plansD rules and methods for conducting business) are expressly 
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excluded from patent protection under the IP Law. 1oweverD a software-implemented 
invention may be patentable if it provides a technical solution to a technical problem and 
satisSes the general patentability re•uirements of noveltyD inventive stepD and industrial 
applicability. By contrastD business methods are generally not patentable in Vietnam when 
they relate solely to commercialD SnancialD or administrative activities without a technical 
character. Patent rights are obtained through registration with the IP OLce and the grant of 
a patent.

Trademarks can protect the software product nameD platform nameD logoD and other branding 
elements. Trademark rights are generally obtained through registration and can provide 
long-term protection for the commercial identity of a Sntech product or service. Trademark 
rights are generally established through registration with the IP OLceD except for well-known 
trademarksD which may ac•uire protection through use.

Law stated - 17 June 2026

IP developed by employees and contractors
jho owns new intellectual property developed by an employee during 
the course of employment, Do the same rules apply to new intellectual 
property developed by contractors or consultants,

Employees

The ownership of intellectual property developed by employees during the course of 
employment depends on the type of IP involved and any contractual arrangements between 
the parties.

For copyrighted works created in the course of employment or pursuant to an employment 
assignmentD the employer is generally the owner of the economic rightsD unless otherwise 
agreed. The employee remains the author of the work and retains the relevant moral rights.

For patents and other registrable industrial property developed by employees in the course 
of their employmentD the IP rights will generally belong to the employerD unless otherwise 
agreed. The employer has an obligation to pay remuneration to the author of inventionsD 
industrial designsD and layout designs. To avoid disputesD ownership of such IP is typically 
addressed expressly in the employment contract. The inventor nevertheless retains the right 
to be named as inventor and may be entitled to remuneration in accordance with the IP Law.

For trademarksD the right to register and own the trademark developed by an employee will 
typically belong to the employer.

Trade names and trade secrets follow separate ownership rules. Under the IP LawD the owner 
of a trade name is the organisation or individual that lawfully uses the trade name in business 
activities. Trade secrets obtained by an employee in the course of performing assigned 
duties belong to the employer unless otherwise agreed.

Contractors and consultants
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'imilar considerations apply to contractors and consultants. The IP Law provides that those 
who enter into a contract with an author for creating a copyrighted work will own the 
copyright (economic rights and the right to publish the work).

For other IP rightsD businesses engaging contractors or consultants should ensure that 
their agreements clearly address the ownershipD assignment and licensing of the rightsD 
including rights in softwareD inventionsD databasesD documentationD trademarks and other 
work product created during the engagement.

Law stated - 17 June 2026

Joint ownership
Are there any restrictions on a ?oint owner of intellectual propertyHs right 
to use( license( charge or assign its right in intellectual property,

Yes. Restrictions on a Hoint owner,s ability to useD licenseD charge or assign IP depend on the 
type of IP involved and any agreement between the co-owners.

For copyrightD the IP Law provides that where a copyrighted work is under Hoint ownershipD the 
exercise and disposition of copyright generally re•uire the agreement of all co-ownersD unless 
the work consists of separate parts that can be independently used. AccordinglyD a Hoint 
owner may not unilaterally licenseD assign or otherwise dispose of Hointly owned copyright 
without the consent of the other co-owner(s)D unless otherwise agreed. In additionD moral 
rights are generally non-transferableD except for the right to publish a workD which may be 
transferred in accordance with the IP Law.

For industrial property rightsD including patentsD industrial designsD layout designsD and 
trademarksD while the IP Law does not expressly provide restrictionsD the general principles 
are; (i) each Hoint owner may use the Hointly owned IP for its own purposesD provided that such 
use does not preHudice the rights and interests of the other co-ownersJ and (ii) for licensing 
and assignmentD the consent of all co-owners is re•uired unless the parties have agreed 
otherwise.

Law stated - 17 June 2026

Trade secrets
4ow are trade secrets protected, Are trade secrets kept conNdential 
during court proceedings,

Trade secrets and conSdential information are generally protected through a combination of 
IP lawD contract lawD unfair competition rulesD and practical security measures.

Under the IP LawD information •ualiSes for protection as a trade secret if it;

3 is not common knowledge and is not readily obtainableJ

3 provides its holder with a competitive advantage when used in businessJ and

3 is protected by necessary measures to prevent disclosure and unauthorised access.
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Certain categories of informationD including personal secretsD state management secretsD 
national defence and security secretsD and other conSdential information unrelated to 
business activitiesD are not eligible for protection as trade secrets.

Trade  secret  protection  arises  automatically  if  the  information  satisSes  the  legal 
re•uirements  and  remains  conSdential.  To  maintain  protectionD  businesses  should 
implement appropriate conSdentiality measuresD such as non-disclosure agreementsD 
conSdentiality clauses in employment and service contractsD and cybersecurity measures. 
A trade secret owner may take legal action against parties who unlawfully ac•uireD useD or 
disclose the protected information.

Vietnamese law recognises the need to protect trade secrets and conSdential information 
during court proceedings. Pursuant to the Civil Procedure CodeD courtsD Hudges and other 
persons conducting proceedings are re•uired to protect trade secrets of the parties where 
there is a legitimate re•uest to do so. In additionD while court proceedings are generally 
conducted publiclyD the court may hold hearings in closed session where necessary to 
protectD among other thingsD trade secrets of the related parties at the legitimate re•uest 
of a party. ’itnesses may also refuse to testify where their testimony would disclose 
trade secrets or other protected conSdential information. The Civil Procedure Code further 
provides safeguards for conSdential information submitted as evidence.

AccordinglyD while trade secrets and conSdential information may need to be disclosed to the 
court and other relevant participants in the proceedingsD Vietnamese law provides a number 
of procedural mechanisms to preserve their conSdentiality and limit public disclosure during 
litigation.

Law stated - 17 June 2026

Branding
jhat intellectual property rights are available to protect branding and how 
do you obtain those rights, 4ow can Nntech businesses ensure they do 
not infringe e.isting brands,

The principal form of protection is trademark protectionD which may cover brand namesD 
logosD slogans and other signs capable of distinguishing the goods or services of one 
business from those of others. Trade names are also protected and may be used to protect 
the name under which a business conducts its commercial activities. In additionD logosD 
stylised word marksD graphic designsD website contentD and other original branding materials 
may •ualify for copyright protection. The IP Law further prohibits certain acts of unfair 
competition involving commercial indications that cause confusion as to the businessD 
goods or services of another party.

Trademark rights are generally established through registration with the IP OLceD except 
for well-known trademarksD which may be protected without registration. Trade name rights 
arise through lawful use of the trade name in business activities and do not re•uire 
registration under the IP Law. Copyright protection arises automatically upon the creation 
and Sxation of an eligible work and does not re•uire registrationD although voluntary copyright 
registration is available and may serve as evidence of ownership. Protection against unfair 
competition arises under the IP Law without any registration re•uirement.
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Before adopting a new brandD Sntech businesses should conduct trademark clearance 
searches to identify potentially conqicting registered or pending trademarks in the relevant 
classes of goods and services. Businesses should also assess whether the proposed brand 
may conqict with existing trade namesD well-known trademarksD domain namesD mobile 
application names or other commercial identiSers used in the market.

Once a brand has been clearedD businesses should register their trademarks as early as 
possible to secure priority rights under Vietnam,s Srst-to-Sle system. It is also advisable 
to implement internal procedures for reviewing new product namesD logos and marketing 
materials before launch and to monitor trademark registers and the market for potentially 
conqicting third-party rights.

Law stated - 17 June 2026

Remedies for infringement of IP
jhat remedies are available to individuals or companies whose 
intellectual property rights have been infringed,

Pursuant to the IP LawD IP infringements may be subHect to civilD administrative or criminal 
enforcement measuresD depending on the nature and severity of the infringement. In 
appropriate casesD competent authorities may also apply provisional urgent measuresD 
border control measures in respect of imports and exportsD and measures to secure 
administrative sanctions.

Law stated - 17 June 2026

COMPETITION

Sector-speci:c issues
Are there any speciNc competition issues that e.ist with respect to Nntech 
companies in your ?urisdiction,

There is currently no Sntech-speciSc competition regime in Vietnam. Fintech companies are 
subHect to the general competition framework under the Law on CompetitionD which applies 
to all enterprises regardless of the sector in which they operate. The Law on Competition 
prohibits anti-competitive agreementsD abuses of dominant or monopoly positionsD and 
economic concentrations that have or may have a signiScant anti-competitive effect on the 
Vietnamese market.

To dateD the National Competition Commission has not issued sector-speciSc guidance or 
taken signiScant public enforcement action speciScally targeting Sntech markets. 1oweverD 
as Vietnam,s digital Snancial services sector continues to developD competition issues are 
likely to become increasingly important.

In particularD potential areas of concern include market concentration in digital payments and 
e-wallet servicesD preferential arrangements between Snancial institutions and technology 
platformsD the accumulation and use of large volumes of customer and transaction dataD 
network effects associated with payment ecosystemsD and the growing role of digital 
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platforms and ,super-apps, that integrate multiple Snancial and non-Snancial services within 
a single ecosystem.

Competition issues may also arise in connection with open application programming 
interface arrangementsD digital banking partnershipsD embedded Snance modelsD digital 
asset  platforms and  future  consolidation  activity  in  the  Sntech  sector.  In  additionD 
ac•uisitions involving Sntech businesses may be subHect to merger control notiScation 
re•uirements where the applicable thresholds under the Competition Law are met.

Law stated - 17 June 2026

TAX

Incentives
Are there any ta. incentives available for Nntech companies and investors 
to encourage innovation and investment in the Nntech sector in your 
?urisdiction,

The principal tax incentives are provided under the Law on Corporate Income Tax. Qepending 
on the nature of the •ualifying activityD eligible enterprises may beneSt from preferential 
corporate income tax ratesD tax holidaysD tax reductions and other incentives. The law 
also contains measures intended to encourage innovation and research and development. 
For exampleD certain income derived from scientiSc researchD technology developmentD 
innovation and digital transformation activities may •ualify for tax incentivesD and enterprises 
may establish science and technology development funds under the conditions prescribed 
by law.

In additionD the Qigital Technology Industry Law and the Law on 1igh Technology provide 
broader investment support mechanisms and preferential policies for •ualifying digital 
technologyD AID semiconductorD and strategic technology proHectsD which could be relevant 
to Sntech businesses.

Enterprises and investors operating within Vietnam,s International Financial Centres may 
beneSt from preferential tax treatmentD investment incentivesD and regulatory qexibility 
designed to attract Snancial institutionsD Sntech businessesD digital asset service providersD 
and other innovative Snancial services activities.

Law stated - 17 June 2026

Increased tax burden
Are there any new or proposed ta. laws or guidance that could 
signiNcantly increase ta. or administrative costs for Nntech companies 
in your ?urisdiction,

The 202j Law on Tax Administration strengthens Vietnam,s tax administration framework 
and continues the digitalisation of tax compliance. Although the law does not introduce 
any Sntech-speciSc taxesD it expands electronic tax administration mechanismsD enhances 
information collection and data-sharing powers of tax authoritiesD and increases compliance 
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expectations for businesses operating digital platforms and processing signiScant volumes 
of transaction data.

Circular No. 82520265TT-BTC of the Ministry of Finance dated 80 zune 2026D guiding 
value-added taxD corporate income tax and personal income tax applicable to transactionsD 
transfersD and business activities relating to cryptoassetsD introduces a dedicated tax 
framework for cryptoasset activities. ’hile it does not impose a new category of taxD it 
establishes additional reportingD declaration and compliance obligations that may increase 
administrative costs for cryptoasset issuersD service providersD and investors.

In additionD Sntech businesses operating cross-border digital business models remain 
subHect to Vietnam,s evolving tax administration and e-commerce compliance frameworkD 
including rules relating to electronic invoicingD tax reporting and tax collection for digital 
transactions.

For larger multinational Sntech groupsD broader international tax developmentsD including 
the implementation of global minimum tax rulesD may also affect the overall tax burden and 
compliance obligations of •ualifying enterprises operating in Vietnam.

Law stated - 17 June 2026

IMMIGRATION

Sector-speci:c schemes
jhat immigration schemes are available for Nntech businesses to recruit 
skilled staff from abroad, Are there any special regimes speciNc to the 
technology or Nnancial sectors,

Vietnam does not have an immigration scheme speciScally designed for Sntech businesses 
or Sntech professionals. Foreign employees working in Vietnam are generally subHect to 
the standard immigration and foreign labour framework under the Labour Code and related 
regulations governing work permitsD visas and temporary residence cards.

Under the general regimeD foreign nationals may work in Vietnam as managersD executivesD 
experts or technical workersD subHect to satisfaction of the applicable eligibility conditions. 
Employers are generally re•uired to comply with procedures relating to the recruitment 
and employment of foreign workersD including obtaining work permits unless an exemption 
applies.

A more qexible regime exists within the International Financial Centres (IFCs) framework. 
This framework is intended to attract international Snancial institutionsD Sntech businessesD 
and highly skilled foreign professionals through a range of preferential  immigration 
and employment measures. These measures include long-term visas and temporary 
residence cards of up to W0 years (which may also be available to accompanying family 
members)D streamlined immigration proceduresD priority entry and exit channelsD and 
simpliSed procedures for obtaining permanent residence in certain circumstances. In 
additionD •ualiSed foreign professionals working within the IFCs framework may beneSt from 
exemptions from work permit re•uirements or expedited work permit proceduresD depending 
on their •ualiScations and roles.
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The IFCs framework also provides greater qexibility in relation to the recruitment of foreign 
personnel. In particularD employers operating within the IFCs framework are not subHect to 
certain restrictions that ordinarily apply to the employment of foreign workers outside the 
IFCs regime.

Law stated - 17 June 2026

UPDATE AND TRENDS

Current developments
Are there any other current developments or emerging trends to note,

One of the most signiScant recent developments is the implementation of Vietnam,s new 
cryptoasset framework under Resolution 0j and the Qigital Technology Industry Law. 
The focus has now shifted from legislative development to implementationD including the 
licensing and supervision of cryptoasset service providersD the taxation of cryptoasset 
transactionsD and the development of enforcement mechanisms for cryptoasset activities.

AI is another key area of regulatory development. Following the adoption of the AI Law 
and Qecree W/2D regulators are developing more detailed re•uirements relating to AI 
governanceD risk managementD transparency and the use of AI in regulated sectorsD including 
Snancial services. These developments are expected to have a signiScant impact on Sntech 
businesses deploying AI-enabled credit-scoringD fraud-detectionD customer-onboarding and 
investment-advisory solutions.

The 'tate Bank of Vietnam is also continuing to develop the implementation framework for 
Qecree 4/ on a regulatory sandbox in the banking sector. The sandbox is expected to play 
an important role in shaping the future regulation of peer-to-peer lendingD credit scoringD and 
open API-based data-sharing solutions.

Another notable trend is the development of Vietnam,s International Financial Centres 
(IFCs) under Resolution 222. The IFCs framework is intended to attract international 
Snancial institutionsD Sntech companiesD digital asset businesses and technology-driven 
investment proHects through a combination of regulatory qexibilityD investment incentives 
and talent-attraction measures.

More broadlyD Vietnam continues to strengthen its regulatory frameworks relating to 
anti-money launderingD personal data protectionD cybersecurityD cloud computing and 
operational resilience. These developments reqect a broader policy obHective of supporting 
innovation while enhancing consumer protectionD market integrity and Snancial stability.

Law stated - 17 June 2026
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