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On May 19, 2020, the Thai Cabinet approved the implementation of a royal decree providing a one-year 

exemption from certain provisions under the Personal Data Protection Act 2019 (PDPA).  

The royal decree, once published in the Royal Gazette, will be effective from May 27, 2020, until May 31, 2021. 

Based on the Cabinet’s announcement, the decree is expected to provide exemption from the following 

chapters and provisions of the PDPA: 

• Chapter II: Personal Data Protection; 

• Chapter III: Rights of the Data Subject; 

• Chapter V: Complaints;  

• Chapter VI: Civil Liability; 

• Chapter VII: Penalties; and  

• Section 95: Grandfather provision. 

A wide-ranging list of categories should be provided in the decree, identifying operations in the private, public, 

and social enterprise sectors that qualify for the exemption. In the current draft, these businesses include, for 

example, banking, commercial, communications and telecommunications, construction, digital, education, 

energy, finance, insurance, medical and public health, professional practices, real estate, tourism, and 

transportation. 

The government anticipates that the extension will give applicable business operators and organizations more 

flexibility in preparing themselves for compliance with the PDPA. However, it should be emphasized that, during 

the one-year extension period, businesses should continue to internally roll-out their assessment programs 

and make use of the time to understand their current practices for handling and processing personal data are, 

as well as to identify and resolve any compliance gaps. Building awareness of the PDPA within the organization 

before May 31, 2021, will continue to be essential for PDPA compliance. 

It is important to highlight that the data controllers must still implement security protection measures for 

personal data, in accordance with the standards prescribed by the Ministry of Digital Economy and Society. 

If you have any questions about the PDPA, the royal decree, and their implementation, please do not hesitate 

to contact any member of the Tilleke & Gibbins PDPA team, including Athistha (Nop) Chitranukroh at 

nop.c@tilleke.com, Nopparat Lalitkomon at nopparat.l@tilleke.com, or Gvavalin Mahakunkitchareon at 

gvavalin.m@tilleke.com. 
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Our Commitment to Continuous Client Service 

During the COVID-19 outbreak, we are focused on maintaining high-quality client services while ensuring the safety and wellbeing of our 

team. Over the past several weeks, Tilleke & Gibbins has implemented our Business Continuity Plan across our offices in Cambodia, 

Indonesia, Laos, Myanmar, Thailand, and Vietnam. The vast majority of our team members are now working remotely, and based on our 

robust technology infrastructure, we are providing our full range of services as usual. We are now carrying out all client meetings through 

the use of technology, and, as many of you will have already experienced, this is proving to be a highly effective solution. By implementing 

a range of technology and agile working measures, we will ensure that you continue to receive the highest quality services with the fastest 

possible response times from our team. We know that you are facing complex business challenges during this crisis, and we have put 

together a bank of practical resources tracking the legal developments in the region as they happen—you can access them all at this link. 

In addition, we want to assure you that our team will be continuously available to help you navigate these issues across Southeast Asia. If 

you have any queries about these measures, please contact your usual client service partner, or email communications@tilleke.com. 

  

Stay well, safe, and healthy.  
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