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Discover Proven Practices & Lessons Learned from Leading Firms

Rodl & Partner

Office of the Consumer Protection Board HNP Counsellors Tilleke & Gibbins

RODL & Partner Law Plus Siam City Law Offices a Global FMCG Company

MasterClass Highlight

- Thailand’s Latest Updates on Development, Introduction, Implications of the ‘Product Liability Act’and Related Laws 2 Day
" A Regional Perspective on Related Cases and Legal Framework on Product Liability Law

" International Practices on ‘Product Liability, Claims and Liability’ Comparisons & Implications Businesses in Thailand

~ CASE | How to Avoid ‘Product Liability Claims’: Effective Risk Management Strategies

" CASE | How & Why Companies Expose Themselves to Product Liability for Defective Products, and How They can minimize that risks.
" CASE | How to Manage Product Liability Risk of “Imported Products”: Real Cases in Various Industries [w]HR ]
~" CASE | How to Minimize ‘Product Liability Litigation’ once Disputes Arise : Procedural Tool and Proven Strategies” I

*" CASE | How to Ensure ‘Product Safety and Quality’ to Prevent Product Liability along the Supply Chain in FMCG

" Real Cases from the Court: Understand Implications of Product Liability Law in Practices

Call: 02 275 4511, 02 693 1474, 089 692 9900

Download Brochure

CLASS

Email: conference@omegaworldclass.org

www.omegaworldclass.org



Product Liability Law & Proac 27 - 28 November 2012

“Unsafe & Defective Products Can Cause Your Companies
Great Damages, Severe Losts and Eventually
Left Your Business in Ruin”

WHO SHOULD ATTEND

Member of the Management Team & Executives in charge of the following areas:

- Corporate Lawyer, Legal Counsel or Legal Advisors - Product Safety, Heads of Supply Chain
- Regulatory Affairs Directors/ Managers, Contract Managers - Heads of Manufacturing
- Heads of Quality Assurance, Product Development - Heads of Production

- Heads of Operations from the following industries Automotives, Pharmaceutical Healthcare, FMCG, Electronics etc.

iWhxelunisisaus

> ihoIsyuAdAruoLWs:sUIanswsSuWadoncuidemeninadusindumiliivaoans
W.A. &&o IIA:IUONDIOLNNKINEIGaoUTUUSINACDS

Y ihlowans:nudoncuidgvdessnoluanunmsnidnua:nagnsiunisdoviu/ussinmaouy
Idgvia:A0uIdgMMEDINMSONWOLSOLATAINEOAUADIUSUWAadOAOWIASENIRadUDIN
auAmnidlaoans

Y ihIuoMvRovAnsia:dumMuovmudiiumsia:waaldogwvaoandovnudomuuamuaoun
NOKUENAd8AUSUWadoAUIdarenInaduInduimnivaoans

> ihipluns:uoumswWovsoviia:msiassunisdodad aaoasudsmsidsviilidovgnwovson
TundnousuwacdionouidemenifadusINGuAMTiUaoane

Us:1GUEAYAWUSHISA9SNSIUIWOAaAUIASDDINANUIFIMEDINGUM

Rlivaearis na:aswossnolRgbiulagsnuinouiBolugovanm

JoasUahaaingonuadcuunms, AoUSIToDAU, wadultooudmn “ws:s1sUrundfnnusSuUWadonuIdameaninagumingusm
Alilaoane” 1a:nnruedunnineadoviuds:nAing
“asghunulaoanayovwaantui” : si1UauUubAUla:AIUAUKUNEEQ
JoURUas:K30USINA 1IS00AIUSUWAUODAUAT, MsSovISaula:noIusSUWadonoIdame, IUSsUIReussivIa:wans:Nu
drsuus:inAlng
annaaArYNLUUSUNINIUGAWSUWaUoLaUM a:dolu:thiumstaus:qaouideviRindodosnaa
msIkaowaArdIa:MsIBIUSINSULIASMSUoLAUAIUSUNQUODAUAT IWOaaAUIASDMONNKINEIA:MSANTUSSD
MSIOS8UAUWSOUIWOKANIAEDMSWODSODANIUSUWAUODAUM : NAENSNMSUSHISPTaMSAUIAED
Jolu:thdungruearsuns:uoums “rioulla:rabmsimsaana” IWoUobriunUIAEDDINMSONWODSODAOTIUSUWAUODEUM
nsoumsrimuNMdNAKEIWeldaoudoundviuls:idunou “Uasane” ndo “IiUaoane” dbidmsweulnwaantuiouivdo
wusinn
nsEUANWIIAILONMBURUG : MSUS:ITUADUIAEDIA:NISSODISEUADIUUNWSODUODEUM
msUs:dula:aaduasensonouIdancionousuWavovaumMNIBouTanniu “gunsninooniuulii”
MSIOS8UWSOUISENAUWAQATUZ : MSWauunagnsia:iwumunv:soadoviula:didunsiS8endumAuoevius:ansnw
msaams:AUSUWA “IJoiimssSoviSauinadu” : Indoviolnaonuduasula:nagnsnswaou
380s0paoUAUUADANBIIA:ANUNMWIODWAAATUZ IWoUJoDAUAUSUWAUoDEUMIUKODTEEUNMUDINKAINKANEODMISSSAD
MSPaMSAUIAEDAOANUSUWAUOLAUAIOD “GUATLNITY” : AGADOENDDINKANEODMSSSD
nsriwovsovaumniilaoansoinibuma : IUS8UIReUs:H3vaaaKNssy
wans:NUPINAIUSUWAUOLAUANTO00MSsSAD “Wwaaoms TUsisalsos wns:onedaum alsomuwwaasuaougunsni”
MSMKUATASPASIDANYUINMDMSANIAESNSSUS:HIDUS:INA IWoUoDAUADUIASDUIODUSEINDINADUSUWAUODEUM

=

“lUsinsuWnous” NJUS:ANSMW 508aa50vN1vgAIUSUWaUODAUMIdogdls

www.omegaworldclass.org Call: 02 275 4511, 02 693 1474, 089 692 9900 Fax : 02 275 4512




27 - 28 November 2012 dility Law & Proactive Strategies

DAY ONE Tuesday 27 November 2012

08.30 Registration & Morning Coffee

09.00-10.00 Joasuargaingonuddaiunms, AogIlovdu, waduilioou1nn “ws:s1s0NNJaAIUSUWA

donowwidggmeninadusindumilivaeans” na:ngrurgdusgningadoviuus:inAlng

Latest Updates on Development, Introduction, Implications of the ‘Product Liability Act’
and Related Laws in Thailand

Key Learning Points

« Summary & Extraction of 3-pillar laws in Thailand - asUlonowahAryuobnOruakan 3 alu AINeoAuUMsAUASOD

Dr. Suthisak to protect consumers wuslnaluds:nine
Phataraman n - Product Liability Law *+ NNHRLNEAIUSUWQUODEUM
ataramanawong - Consumer Protection Law « NQHLNEAUASOOWUSINA
Deputy Secretary General - Consumer Procedure Law « NOHRLNEINAETEWSUNAGWUSINA

Office of the Consumer - Changing roles of organizations and procedures + MSIVAEUILADUNUINYODLODANSIIAIEWSUNAGWUSINA

Protection Board in consumer cases - NAu:oPWUSInAdemsTsUsTasUIa:wans:NUDINNNHIE
A « Implications and application of these 3 laws in 3 vasd
* consumer’s perspective « gUassAlumsubAUIBNNKLIE

« Enforceability challenges of laws
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nsaams:AUSUWa “lijoiinisSoviSsuinadu”
10.45-12.15
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Minimizing Product Liability “Litigation once Disputes Arise : Procedural Tool and
Proven Strategies”

Key Learning Points

« Investigating causes of product defect cases + MSsEUaOUMANIKANSUAIUNWSODIODEUR
Mr.Som pho|n and cIa.ims . o la:MssovIsau . )
Trakulroon « Preparing evidence for potential disputes . ms|c1§aunowuwsouéwhs“unsniWwwnﬁowqﬁoa'u
ra g « Alternatives for resolving product defect disputes  « noidonlumspanananstdwwINDINGUANUNWSOD
Partner « Key considerations for selection of dispute « JoWDIsnuHANTUMSIEoNIBLANSTWWIN
HNP Counsellors resolutions - msiosoIciosopnoundivbuMaWoaanUIFSME

- Pre-litigating negotiation to minimize damage

@~ HNP COUNSEL

T d
axan HNP is the Thailand member of Taxand, the first global network of over 2,000 leading tax advisors from independent

member firms in nearly 50 countries. HNP is a medium sized city law firm based in Bangkok with more than 50 staff,
professional and supporting, providing strategic tax advice and other tax services, including litigation for domestic and
multinational clients across industry sectors. HNP also provide full range of legal services as well as business & financial
advisory. HNP matches its clients and people to deliver practical solutions and develop strong working relationships.
HNP was founded in 2002 by the partners and team from Baker & McKenzie

30 Lunch & Networking
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13.30-15.00 v
Ihaoud8gnda

HOW AND WHY Companies Expose Themselves to Product Liability for Defective Products,

and How They can minimize that risks.

Key Learning Points
+ Understanding where things can, and will, « msraNUINPEvAUIRIVYOLAIUWAWAAIA:IBIWELY

Mr. Thiti go wrong, and how to properly respond Jryrogolri:ay
« Major Pitfalls that Expose Companies to « AuAnahArYRLhusBNIUgnoWsSUWadonoIdarmeninaoIn
Kumnerddee

dumnllasans
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orking & Refreshment

Product Liability
+ Where is the priority—product safety,
performance or profitability?
« Preventive Strategies & Practices on
Defective Products
« Implementing established product design,
development, manufacturing, and post-sale processes

Partner/
Deputy Managing Directo
HNP Counsellors

HNP COUNSEL
Taxand

N1S9aN1SAUIA8VAOAIUSUWAUOLAUAIUOD “FUAItingN” : AGGI981091NKAaNE

15.15-16.45

oLN1ISSSND

Managing Product Liability Risk of ‘Imported Products’: Real Cases in Various Industries

Key Learning Points

« Revisiting key essences of Product Liability Act * NUNJUINUENANYYODWS:SUNINIOAIUSUWacdionUIFaE

Mr. Chavalit and practical implications to business vovaumAlilasanie la:walumoufuanicossno
Utt t « Importance of selecting and managing suppliers - A0WEAANYYOLMSIAONASSIA:MSTOMSBWWAEI00S IWOIR
asar to comply with product liability concerns aoandoviuus:IGudnyMmANUSUWACONUIFEMEUODFUMS
Director « Setting standard of procedure and quality self-check  « msriuauasguvedduasula:raninuAlunsasovaou
Siam City Law criteria to ensure product safety in your chain Arumwngiu WoncwUUDlunowUaoanevopauAmMeld

Offices Limited

- Practical cases and solutions in various industries MsSwaa

* NSCUADDENDIADESUTODINHANEIDNNSSSTD

Siam City Law Offices Limited (SCL) provides general business law services, such as corporate, securities, banking and
finance, corporate recovery services, mergers and acquisitions (M&A), litigation and dispute resolution, taxation, labour,
expatriate services and real estate,

188U IUWSOUIWOKANIABPMSWODSODAIISUWAUOLEUAT : NAagNSNISUSKHISYaNS

16.45-18.00 SN S

How to Avoid Product Liability Claims: Effective Risk Management Strategies

Key Learning Points

« An overview of proven practices on ‘Product

Mr. Kowit Liability, Claims and Liability’ « MWSOUYOPJOURUTATSIGDED IR80AU “A0USUNQUODAUA,
Somwaiva « Development & comparison of product liability laws nssoviseu 1a:mssuwa”
y and implementation in Thailand & other countries . 350unmsia:dolUssuIRBUIONgHNE “ANUSUNACD
ManaglngLDlre;Itor + Learning from real cases and claims in Thailand & aowidemeRinaonaumAlivaeaie” vovusinAlneia:
aw Plus

other countries
« How Thai businesses should act to prevent product
liability risks

Us:inAdue
- ssivlnaAosURUADEDISIWOUODAUAIUIAED DINADUSU
wavovaumnidlaoant

LawPlus provides top quality legal services to leading international and local corporate clients. The objective of the

Firm is to provide clients with accurate and pragmatic legal advice in a timely manner, while adding value to the

client's business activities at a reasonable cost.

_ EEEEEEEEEEEEE——SSS

Minimizing & Managing Legal Risks that Increasingly Threaten Your Corporate Reputation and Business Bottom-Line in Years Ahead

4|
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DAY TWO  Friday 28 November 2012

08.30 Registration & Morning Coffee

09.00-10.00 NOKUISADUSUWAUOLEUAI : JUNOVS:AUNIDTNIAS1G08AGAUIIA:NSOUNISHILIUNID

NQKUNE

Product Liability Law: a Regional Perspective on Related Cases and Legal Framework.

Key Learning Points

+ Overview & Comparison of Product Liability Law « Mwsoulia:JoIUSaUIREUNNKINEAUSUWAUOLEUMTU
Mr. Martin Close in Asia nomAloIsy
Associate Partner . Produ.ct Lf!ablllty |rI1 Foreign IC(')unt‘rles ' . . nghm?nowLjsuvzauaz\)_alin}Tumw.\)Us:lnn .
RODL & Partner Co.,Ltd. « Learning from real cases & claims in Asian countries  « ﬁnuwnamsshomsaupmauu UnaUUS.InﬂE?_TIbEJU )
+ How to Prevent Product Liability Risks + 1UOMOUDOLAUAIWIAZDDINNOHUIEAIUSUWAUODEUA

Rodl & Partner

Martin is an Attorney at Law (Germany) and he is registered as a foreign lawyer in Vietnam since 2007. Martin is the
Managing Director of the office of Rédl & Partner in Bangkok / Thailand and the General Director in HCMC/Vietnam.

He works in Thailand since 1997 and in Vietnam since 2007. His practice areas are international tax, foreign direct
investment, merger and acquisition transactions and complex distribution and turnkey agreements. Martin is since 2005
in the board of directors of the German Thai Chamber of Commerce and he is a Rotarian in the Rotary Club of Bangkok.
Martin studied law in Hamburg and Berlin and is admitted to the German bar in Nuremberg since 2002.

etworking & Refreshment

KanujUaainaingonuAUSUWAYOLAUM, NMSSovISsu la:AUSUVadonNUIFsme

10.45-12.15 IUSsuIisuwans:nussioluus:inAlng

International Practices on ‘Product Liability, Claims and Liability’ Comparisons &
Implications Businesses in Thailand”

Key Learning Points

* MSEUAOUMENIKANSIUADIVUNWSODUODEUM
lla:N1ssovISyU

« msiasaunnuwsoudrsunscdwwinfioINadu

« moidonlumsnAanamensiwwINoINFUMAUNWSOD

« JoWwDsunaniuMsIdon3seansriwwin

- msivsciosodrioundivbumaoaanUIdeme

« International practices on ‘Product Liability,
Ms. Wana Claims and Liability’
Visetsiri « Development & comparison of product liability
laws and implementation in other countries
+ Real Cases: Product Liability & Claims in foreign
countries
« How Thai businesses should act to prevent product

A liability risks

Ms. Wanna has obtained international experiences in WIPO Training Course on Industrial Property For Developing Countries
of Asia and the Pacific (Sri Lanka), Certification on Standardization Management and Techniques (Sweden), World Trade
and Conformity Assessment Quality Infrastructure Development.

Director, Legal Section
Office of the Consumer
Protection Board

13:30 Lunch & Networking
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13.30-15.00

27 - 28 November 2012

(Fast Moving Consumer Good)

Ms. Pongtip
Thesaphu

Thailand’s Leading
Corporate Affairs Expert

15.15-16.45

Mr. Tawat
Damsa-ard

Partner & Chief Litigator
Dispute Resolution
Department

SYNNNKUIIADIUSUWAQUDLEAUMIIA:AGALIINFANA

Real Life Cases — Strategies & Practices on Product Liability : How to Ensure Product Safety
and Quality to Prevent Product Liability along The Supply Chain in Fast Moving Consumer
Good (FMCG)

Key Learning Points

* NUNOUKANENANJUODLWS:SIBUNINIANNIUSUWACiOANUIFSME
yovaUMAIUUaoane Ila:wans:nufionoddossio

« Importance of selecting and managing suppliers « A WAANYUOLMSIdONASSIA:MSDOMSEWWAaNEI00S IWOIHK
to comply with product liability concerns doanaovnuus:1GudnymAUSUNacionUIFEMEUODEUAS

« Setting standard of procedure and quality self-check - msrinuaunasgmuvevduaeula:ranincurlunsasovaou
criteria to ensure product safety in your chain acumwmeiu IWeolRUUluacwUaoanauevaummeld

« Practical cases and solutions MswanuovAnu

« nsridooEvIa:d8suTo

+ Revisiting key essences of Product Liability Act
and practical implications to business

Pongtip is one of Thailand’s leading public relations professionals with over 25 years’ experience in corporate
communications, issues management and crisis communication. Throughout her career, Pongtip had led public relations
and corporate communications for some of the world’s leading consumer products and financial services companies
including Unilever, American Express and Phillip Morris as well as the Stock Exchange of Thailand.

etworking & Refreshment

Understand Product Liability Law and Cases from the Court

Key Learning Points

+ NUNDUIAUENATYYODWS:SIUNINIANNUSUNACOANUIAEME
vovaumMAILUaoanis Ia:walunvuguanicossno

« AgWEATYUoLMSIdonassia:Msdamsswwanaioos Wolk
doandonnuus:1GudryrINIUSUWAcioNUIBEKEYoDFUM

« MsrruauasguvodIUaoUIa:HANINCUATUMSASIDEOU
arumwMsiu WonowlUluacwUaoansuevaummeld
Mswaa

* NSCUADOELIA:DIESUTODINKANEODNISESND

« Unsafe Product Cases from the Court

« Changing consumer procedures and how they
will affect consumer cases

« What is provable evidence for entering litigation
from the court’s perspective?

Tilleke & Gibbins
Thawat Damsa-ard is a partner and the chief litigator in Tilleke & Gibbins’ dispute resolution group. Widely regarded as
foreign investors’ attorney of choice for legal conflicts where the outcome directly impacts future operations in Thailand,
Thawat litigates fast-moving, high-stakes matters involving product liability, customs, the Foreign Corrupt Practices Act,
white-collar crime, transportation and logistics, and cross-border disputes.Together with his team of experienced trial
lawyers, Thawat prosecutes and defends complex civil and criminal claims and matters of first impression through all
stages of litigation, from seeking preliminary injunctions to negotiating settlements to appeals to the Supreme Court

of Thailand. Thawat has been recognized as a leading lawyer in each of the past eight editions of The Legal 500 Asia
Pacific, in the 2009-2012 editions of Chambers Asia, and in other definitive legal publications.
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Registration Form

Title First Name Last Name
Position E-mail Mobile.
&
o Title First Name Last Name
Q
5
: Position E-mail Mobile.
5
o Title First Name Last Name
s
a Position E-mail Mobile.

Company Name

Address
Postal Code
Contact Person E-mail
Tel. Fax. Mobile.
Cross cheque / Bank draft payable to “Omega Talent Co. Itd” Amount Bt.
Pay-in “Omega Talent Co.,Itd"” Siam Commercial Bank Account No. 244 300 1104 Amount Bt. p—
Please Fax Pay-in slip to Fax. 02 2754512  (Most Presentations will be in Thai. dnaueiflunislne) s— —"/"#[;I’E"
I cannot attend, but please keep me informed of future event. Group D,scount Ava:la 1

callNow!

/
Key Information 4 Easy Ways to Register -
Tips to secure your seat

When V(EB R A, () GBI Payment prior to the conference is required to
27 - 28 November 2012 Fax: 02275 4512 complete your registration.
E-mail: conference@omegaworldclass.org Upon completion, a letter of confirmation will be
Where Mail: OMEGAWORLDCLASS Research Institute delivered to you before the event date.
Swissotel Nai Lert Park, Bangkok 252/119 24th Fl. Muang Thai-Phatra Complex Tower 2 The registration fee covers a detailed conference

documentation, lunches, refreshments, and all

2 Wireless Road | Bangkok 10330 | Thailand Ratchadapisek Rd. Huaykwang Bangkok 10310 meeting materials
Tel: +66.2.253.0123 | Fax: +66.2.254.8740 www.omegaworldclass.org ¢ © -
OMEGAWORLDCLASS 2012
Registration Fee ‘TEAM’ Promotion woudouaailoalinswsounu Standard
. . Save 8 4000 (each) Save B 2000 (each)
Premium Quality For 4 Delegates or more Applying at the same time For 2-3 Delegate Applying at the same time Value for Money
aawifAy 4000 underu IUOGUHSWSE)UHUCIDIICI 4 muuuTU aawiAy 2000 underu IﬁaaU_ﬂSWS-OUn_U 2-3 mu
Fee Per 1 Delegate
e 19,900.00 21,900.00 23,900.00
sy maswauns 1 mu
Plus: VAT 7% 1,393.00 1,533.00 1,673.00
Deduct: Withholding Tax 3%* 597.00 657.00 717.00
Total Paid Amount (Baht) 20,696.00 22,776.00 24,856.00

OMEGAWORLDCLASS reserves the right to alter the program without notice including the substitution, alteration or cancellation of speakers, topics and date of the event. Should you be unable
to attend, substitute delegates are welcome at any time by written notification via email/fax. For full refund of the registration fee, written notification of cancellation must be received more than
one month prior to the event. 70% Refund for notification received more than 2 weeks. Fees will not be refunded if cancellation notification is received within 2 weeks, or in case of no-show.

* Our Tax ID No. 010 555 00 38 624, Withholding tax is applied for corporate only. PLL 11112 CK

and Local Insight into the Future Direction of Industrial Development, Business Excellence & Corporate Sustainability.

OMEGAWORLDCLASS Research Institute Provides Corporate Leaders and Executives with Global Foresight

CLASS for more details visit: www.omegaworldclass.org
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